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e-Commerce 3v Borders Widlaknu
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> Digitization
vs. Digitalization

Digitization:
nsiavdoyatkogiusuiuy
0ANA INOWCUUIINMSH WU
(Improvement) Bu NS
IWavianansns=outhogiu

SUIUUIDNANS3IANNSaTNA
wWudu

Digitalization:
NSIasUavK3ousSNNIS
NNSANTWIUDE WU
Us=ansnw (Agility) Toeld
nAlulagtAnata: Internet
of Things INaIRLAUNA
FIUARLLAAINWIFASHIAA

KINUNS=UIUMSAIUNTAUS=NAINe
[diaurinigs=uuisuInAamaogN
auusrl fio "mswasudiu’ 1uAa
A inAlulagaanaduien 1n3ovda’
TumsiweuunssitmsAmadetimiu
GIEIrRASIIAY NS=IAYONAIUIASUNN
aunAlulagdugruuldsumMson
TAUAWATKINENIUDENLN

AU KAwAUINA=UNTvMSiiA
ssnssuducina (Digital Transactions)
drgmsun T w1 Digitize k3o IT
Digifization lnsusun/asunsaeun
SUIUUIA=NS=UaUNMSNNAUSSAA
rSoRusilnelnAlulaa NG KoL
Uszansmwlumsriniu - (Enhancing
Current Operations) muu 1a0laaswW
sskuMNINAlUEEA FviudAa
avnasnaedugUassaluRUs=INF
mmSanums:uumsujﬁﬂualﬂsujm
GAnaogNAUYSaIuUIG Koy niudAn
TumsrissislugnirssIRaNAgoNlan
fauasusuiuunn IT Digitization IU
dmsidu Business Digitalization v3a
ssA0ANa (Digital Business) duiigndgu
Menum (Value) k3o ‘Msusms’ N
AWNSNASNANMURIWRAVAQAINGNAN
1JudAry

fumsiladryscauna Qusrstias
QUs=nouMSNEUNUIMANANIUNSANIAS
STUUIASHIMAEANA AISUNILUAINOMS
AnsUiuussna (Business Model) T
ROWEULNNS=UIUMSNWAUSSTAIUG
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Business Digitalization un&vdu iwo n uSmsnloma (High-tech Services)

RUANWEIN aSNSeld uazinuYan doInelnsnAu (Broadcast Media)
nIASHINovUS=NAldogwauysel aaranu (Capital Markets) 1a=sunms
(Banking) 1JunaunDAmasay wiiddu
Gartner ldus=Duseldninadun Inuasnssy (Agriculiure) sheldfinonn
Digitalization Tuammmssumw 7 WU Digitalization ADANQAY ©7%

sneldninogun Digitalization fugnarnssudw 1

Levels of digitalized revenue by industry

Agriculture 23% 65% 6% 0% 6% 9%
Alrlines 6% 55% 22% 6% 1% 26%
Automotive 21% 61% 12% 3% 3% 13%
Banking 4% 45% 14% 11% 26% 40%
Broadeas! media 10% 40% 0% 10% 40% 45%
Capital markets 14% 30% 14% 14% 28% 40%
Construction 30% 30% A% 11% 7% 15%
Consumer products 31% 54% 4% 6% 5% 13%
Higher education 13% 55% 11% 13% 9% 24%
Cducation: K-12 14% 40% 10% 14% 145% 30%
Enlerlainment media 13% 54% 13% % 13% 26%
Governmeant: national 30% 45% 5% B 12% 1%
Government: state/local 12% b4% 16% 11% % 23%
High-tach services 89 31% 12% 16% 33% 46%
Healthcare providers 10% 45% 15% 229 8% 27%
Insurance 14% 48% 10% 11% 17% 30%
Professional services 9% 51% 10% 12% 18% a2n
Relail: general 14% 2% 3% 4% T% 13%
Litlities 18% R0% Q% R% A% 17%
Wholesale 28% 61% 4% 0% 7% 11%

Aun: Gartner (Wwau boob)
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Mognwus:legyov Digitalization fu
Q0AMNSSUAN 7 13U

drugenn BinAlulagnsiaou
dUNW BU gUNSRINSII0ATNN
gunawnwInSoaulddadonaunsn
JoMSIAUIOVEIR 01SIVINONUARND
JONSNME 1A=DU ] Faunsal
KAdAWNSNAVIaAUUSUUdDANS
[Sanaluguaugmsimngle 1a=ana
rvkUOA=DMsTafublunandaino
AWA=0INAUAUIBIANG WENLNA
1A NYONIOLAION BAzITUAIURT
RgaiRasnmaovls=gududau
Fusgeanmignelumsiaun
AUUS=ANSMWAUNMSIANG SIUTN
RUAUASOMSSILNTUBNIoNTU
FuduMmsIRuAUMWEIOoNUS 23U

GrunsAN AUNILUNMSIACUUNTNL:
MUGUMSISEUS MSSIMNU 1Ias
MISCUNTUZICO UILIAANNUIAY
AOISSUN bo (21 Century Skills)
FubiomnwsouRUuNSoUNTY
o8UMIFNA sautivsidalomali
Qe NUANSOIUEINSUNSEUZON
aula=iAgauRasaiISoUlnSuU
lanaunasida Bu Khan Academy
awiuAoway Flipped Classroom
ARUNISEUANSOISIUCITOUION
MNAUUKSONNANNNAT 1A=AINSO
doumuoMsaluls=IGUNANGoN W
Sumnasitio

o]

.+ umsinuas Tnisiaunscidugos
lataUNaINdUAN 7 MKINLaSNS
AWISOFANUINE AJUAY A=TOMS 3N
A=HYIRVUAUEONNMSINLAS ACUNA
YONANIASHINA IazannNUEen e/
AUNUZANNS=UIUNS

- GUNSYUAY enuNkUEISAUTUA=He
A0USWAU TAUAWUIS A=A UUAD0ME

uonntiudu e-Commerce U
WududAtyyovAuunms Business
Digitalization 3=r2@1d Digital
Commerce loglnAlulagnina una=du
aunsniindounnsainSoineanuooulad un
@Sy e-Commerce @ vdulkouduns
usmsuudu (Web Base) mdu i
ANATINNNINGAURNAUA 01SIAFOUSIAN
IA=AUAUTTIOVAUAIGOE NN NI W 170
nyidaniungunaudoduhdido saurg
S=uUMSNeRuSUIUUIUUUDofoRA=0IN
NI
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4 Digital
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WAL Mstntofnelus=uu
e-Commerce A=idunavarAnuiums
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Electronic Transactions Development Agency (Public Organization)
The 9" Tower Grand Rama 9 Building (Tower B) Floor 21
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